
Code Compliance Monitoring Committee
Association Constitution

1 Name

1.1 CodeCompliance Monitoring CommitteeAssociation

The name of the Association is the Code Compliance Monitoring Committee
Association.

:2 Definitions

2.1 Oefinltlons

In this Constitution, unless inconsistent with the context or subject matter or
otherwise stated:

ABA means the Australian Bankers' Association.

AJunll$1 Report means the report specified in clause 15.2.

ASIC means the Austndian Securities and Investments Commission.

Assocaation Chair means the chair of the CCMC Association specified in
clause 3.13.

Association Member means a member of the CCMC Association.

Msodatioll1! Membership means membership of the CCMC Association.

Bank means:

(a) any body corporate authorised by the Australian Prudential
Regulation Authority to carry on banking business in Australia; or

(b) any body corporate authorised under any law of the Commonwealth
of Australia, or of any State or Territory of Australia to carryon
banking business in Australia,

that carries on banking business in Australia.

BFSO means the company formerly incorporated as The Australian Banking
Industry Ombudsman Limited and now called Banking and Financial
Services Ombudsman Ltd (ABN 48 050 070 034) or its successor entity, the
alternative dispute resolution scheme relating to which is referred to in the
Code as the "Australian Banking Industry Ombudsman scheme" and the
"ABlO".

CCMC means the Code Compliance Monitoring Committee established
pursuant to this Constitution.

CCMC Assochdion means the Code Compliance Monitoring Committee
Association.

CCMC Chair means the chair of the CCMC specified in clause 5.4.
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CCMC Member means a member of the CCMC.

Chairman of the BF§O means the person appointed to that office in
accordance with the Constitution of the BFSO.

Chief Executi.ve OOncer of the ABA means the person appointed to that
office in accordance with the Constitution of the ABA.

Code means the Code of Banking Practice 2003.

Code §\lllbScFH!Jer means a Bank that has adopted the Code.

Compliance Report means the report specified in Clause 12.1 of this
Constitution.

Constitution means this Constitution.

OllJm!!HmmerS9 Directors ofthe .BFSO means a Consumers' Director appointed
pursuant to the Constitution of the BFSO.

Deputy A§sociation Chaar means the deputy chair of the CeMC Association
specified in clause 3.13.

Fill1larmciaBYear means th~ 12 months ending 31 March in any calendar year.

IF'orUllM means any court, tribunal. arbitrator, mediator, independent
conciliation body, dispute resolution body, complaint resolution scheme
(including, for the avoidance of doubt. the BFSO scheme) or statutory
Ombudsman. in any jurisdiction.

Founding CCMC Memberrs means the CCMC Members specified in clause
5.5.
GST means a goods and services or similar tax imposed in Australia.

Irmquiry means an inquiry specified in clause 9.

2.2 R(ife8"enc~ to ~n Act

A reterence to any Act or any provision of an Act includes a reference to that
Act or provision as consolidated. amended or re~enacted f['om time to time.

2.3 Interpretation

Words importing the singular include the plural and vice versa, and words
importing 1 gender include each other gender.

J CCMC Association

3.11 Objectiv@$

The objectiws of the CCMC Association are to establish, and to make
provision for the operation, of the CCMC. The CCMC Association may
detelmine further objectives for itself from time to time.
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3.2 Association Memb®rmust be Code SUbSr1:fSbel7'
Only a Code Subscriber may be an Association Member.

3.3 Membership of CCMCAssociation

An Association Member is each Code Subscriber which subscribes to this
Constitution by giving a written instrument to that effect signed by its chief
executive officer (or their duly appointed alternate, being a senior executive
officer of the Code Subscriber appointed by instrument in writing signed by
the chief executive officer) and given to the Association Chair or, in the
absence of the Association Chair, the Deputy Association Chair. If neither an
Association Chair nor a Deputy Association Chair has been appointed. the
notice must be given to the Chief Executive Officer of the ABA. In any case
this notice must be given not less than 7 days before the Association
Membership is to take effect.

3.4 ReSignations

An Association Member may resign from being a member of the CCMC
Association by giving the Association Chair not less than 3 months' prior
notice to be effective from the first day of a calendar month. Unless the
CCMC Association determines otherwise, there will be no adjustment to or
refund offees tor the Financial Year in which the resignation occurs.

3.5 Merger Oli takeover cf canA$$ociation Member
If an Association Member merges with or takes over another Association
Member:

(a) the continuing entity shall be a single Association Member; and

(b) unless the CCMC Association determines otherwise there will be no
a4.iustment to or refund of fees for the Financial Year in which the
merger or takeover occurs.

3.6 Meetings and proceedings of CCMC .M$oci~tion
Subject to clauses 3.7 to 3.19 inclusive, the CCMC Association shall meet,
discharge its responsibilities and convene, adjourn and ot.herwise regulate its
meetings and proceedings in such manner as it may from time to time
determine.

3.1 Function of meetings

The CCMC Association shall meet only tor the purposes of:

(a) considering proposed amendments to this Constitution;

(b) amending this Constitution; and

(c) for any other purpose that arises from this Constitution.

--------....,...-----_. ..-----------------
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3.$ An A$$oci~tgon Member may convene meeting

An Association Member may at any time convene a meeting of the CCMC
Association by giving to the Association Chair a notice requesting the
meeting and stating the business the Association Member wishes to be
considered at the meeting, not less than 28 days (or any other period the
Association Chair deems appropriate, which decision shaH be conclusive)
from the day the meeting is to be convened.

3.9 Notice I!)f Meeting

The Association Chair shall send to each Association Member. not less than
28 days (or any other period the Association Chair deems appropriate, which
decision shall be conclusive) before the date fixed for holding a meeting of
the CCMC Association. a notice stating:

(a) the date and time for the holding of the meeting;

(b) a place for the holding of the meeting;

(c) if the meeting is to be held in 2 or more places pursuant to clause
3.18, the places at which the meeting wil{ be held and the technology
that will be used to facilitate the holding of the meeting in that
mannei'; and

(d) the nature of the business to be transacted at the meeting.

3.10 Notice @f ll:iII,.u~ine$$ at meeting
An Association Member who wishes to bring any business before Iimeeting
of the CCMC Association of which they have received notice may, not less
than 14 days (01' any other period the Association Chair deems appropriate,
which decision shall be conclusive) prior to the date of the meeting, give
notice of that business to the Association Chair. The Association Chair must
include that business in the agenda of the relevant meeting.

3.11 Representation at meeting
Each Association Member shall be represented at a meeting of the CCMC
Association by:

(a) the chief executive officer of the Association Member; or

(b) a senior executive officer of the Association Member appointed by
instrument in writing signed by the chief executive officer of the
Association Member and given to the Association Chair prior to the
commencement of the meeting of the CCMC at which the person is to
represent the Association Member.

3.1 ~ Q(lJJl!)mM

A quorum for a meeting of the CCMe Association shall be three quarters of
all Association Members.
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~.1I3 AS$oeiatiofi'il Chair

(a) The Association Members shall elect Ioftheir number as Association
Chair and another as Deputy Association Chair at a meeting of the
CCMC Association. The meeting of the CCMe Association held to
elect an Association Chair and a Deputy Association Chair for the
first time shall be chaired by an Association Member as agreed upon
by those attending at the meeting (or, otherwise, by the Association
Member whose name ranks first alphabetically out of the names of all
those attending at the meeting).

(b) Unless otherwise agreed, the Association Members shall elect an
Association Chair and a Deputy Association Chair annually.

3.14 A$$ociiti@O'iJChair to pre$ide and other matters

(a) The Association Chair, or in his absence the Deputy Association
Chair, shall preside over each meeting of the CCMC Association. If
neither the Association Chair nor Deputy Association Chair is
present. the Association Members shall choose another member of the
CCMe Association present at the meeting to act as chair.

(b) A notice that must be provided under this Constitution by an
Association Member to the Association Chair must be provided to the
Deputy Association Chair if:

(i) an Association Chair is not in office at the time that the notice
must be provided; or

(ii) the Association Member that must provide the notice is the
Association Chair at the relevant time.

3.1~ Voting on questions

Every question arising at a meeting of the CCMC Association shall be
determined, on a show of hands or as determined by the Association Chair, by
a three quarter majority vote.

3.16 MillUJlte book as evidence

A declaration by the Association Chair that a resolution has been carried or
lost. and an entry in the minute book of the CCMC Association to that effect,
is evidence of the fact without proof of the number. proportion or
composition of votes recorded in favour of or against that resolution.

3.11 Voting

Each Association Member shall have I vote only on all questions arising at a
meeting of the CCMC Association.

3,1a Multiple meetings

A meeting of the CCMC Association may be constituted by separate meetings
of Association Members held at the same time at different places (whether
involving less than 2 Association Members at any 1 place and whether in
person or by simultaneous linking together by telephone or other method of
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audio or audio visual communication) which will for the purposes ofthis
Constitution be taken to constitute I meeting.

3.1$ Wl'itt®~ lI'®soh.stio~
A resolution in writing signed by each Association Member entitled to vote
on the resolution has the same effect and validity as a resolution passed at a
duly convened meeting of the CCMC Association, and any such resolution
may consist of several documents in like fonn each signed by I or more
Association Members that together constitute the resolution. The resolution
is passed when the last Association Member signs.

3.2@ PoUici®s~~d views @fAS$@ei~tiolit Membeli's

Association Membership does not affect the right of an Association Member
to adopt or to express policies or views that differ from the policies or views
of the CCMC Association, provided that the Association Member does not
attribute its policies or views to the CCMC Association. breach clause 4.3 or
denigrate the CCMe Association.

3.21 Review of Constitution
(a) The CCMC Association must conduct a review of this Constitution

within 3 months after the first 12 months that the Constitution has
been in operation.

(b) In conducting .at review of this Constitution pursuant to this clause the
CCMC Association must consult:

(i) the Association Members;

(ii) the CCMC Members;

(iii) the ABA; and

(iv) the BFSO,

and may consult with any other parties it considers appropriate.

(c) The CCMC Association must prepare a report of the revie"V,icarried
out pursuant to this clause and must provide a copy of the report to
the parties it is obliged to consult, and any other parties it consults,
under this clause.

4 EstabUshment, functions and independence of the
CCMC

4.1 [E$tablisi'Dm®ntof CCMC
There shall be a Code Compliance Monitoring Committee established
pursuant to this clause 4.1 and in accordance with this Constitution, with the
powers and obligations set out in this Constitution.

------------,----------
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4.2 functions

The functions of the CCMC are:

(a) to monitor compliance under the Code by Association Members;

(b) to investigate, and to make a determination on, any allegation from
any person that an Association Member has breached the Code (but
the CCMC must not resolve, or make any determination on, any other
matter); and

(c) to monitor any other aspects of the Code that are referred to the
CCMC by the ABA.

4.~ indefPeflldell1c~ of CCMC

The CCMC Association and each Association Member shall not:

(a) except as expressly provided in this Constitution, intervene in the
CCMe's activities; or

(b) denigrate the CCMC.

4.4 Commencement

The CCMC shall commenc,e its operations on a date determined by the
CCMC Association and notified to the CCMC Chair by the Association
Chair.

5 CCMCMembers

5.1 Numberof CCMCMemb8fs

The CCMC must be comprised of 3 persons appointed in accordance with
clauses 5.2 to 5.4 below.

!S.~ CCMCMember appointed by Association Members
Subject to clause 5.5, I CCMC Member must be a person:

(a) with relevant experience at a senior level in retail banking in
Australia; and

(b) appointed by resolution of the CCMC Association. which must be
given to the CeMe Chair not less than 7 days before the appointment
is to take effect.

5.3 CCMC Member appointed by consumer and small business
lI'epr~sentatives

Subject to clause 5.5, 1CeMe Member must be a person:

(a) with relevant experience and knowledge as a customers' and a small
businesses' representative; and

© Mallesons StephenJaques Code ComplianceMonitoringCommittee ConstitutionAssociation
ccmc constitution february 20 February 2004

7

-------_._-----



(b) appointed by written instrument signed by each oftne Consumers'
Directors oftne BFSO, a copy ofwhicn must be given to the
Association Chair and the CCMC Chair not less than 7 days before
the appointment is to take etleet.

5.4 CCMCChair

Subject to clause 5.5, t CCMC Member, who shall hold office as CCMe
Chair, must be a person:

(a) with experience in industry, commerce, public administration or
government service; and

(b) appointed jointly by resolution of the Directors of the BFSO and
resolution of the CCMC Association, notice of which must be given
to the Association Chair not less than 7 days before the appointment
is to take effect.

5.5 founding CCMCMembers

As at the date of adoption of this Constitution, the CCMC Members (being
the Founding CCMC Members) are:

(a) Ian Bruce Gilbert, who shaH be deemed to have been appointed as a
CCMC Member in accordance with clause 5.2;

(b) David Tennant, who shaH be deemed to have been appointed as a
CCMe Member in accordance with clause 5.3; and

(c) Anthony Stuart Hilum, who shall be deemed to have been appointed
as the eCMC Member holding the office of CCMe Chair in
accordance with clause 5.4,'

@.6 TerillJfe

The Founding 'CCMC Members shall hold office for a term of2 years. Each
succeeding CCMC Member shall hold office for a term 00 years.

5.1 Re-appointrnent

A person who was, or is currently, a CCMC Member shaH be eligible for re-
appointment as a (CMC Member.

5.8 Re~ignatio9'll

A CCMC Member may resign by giving:

(a) if they were appointed in accordance with clause 5.2, to the
Association Chair and the (CMC Chair; or

(b) if they were appointed in accordance with clause 5.3, to the
Consumers' Directors of the BFSO, the Association Chair and the
CCMe Chair; or
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(c) if they were appointed in accordance with clause S.4. to the Chairman
of the BFSO and the Association Chair,

reasonable notice according to the circumstances but in any case not less than
7 days' notice.

5.9 Ca~uall v~c~l1'Ucies

A person may be appointed to fill a casual vacancy in the office of a CCMe
Member. A person appointed under this clause:

(a) must be appointed in accordance with the clause, out of clauses 5.2-
5.4, that applies to an ordinary appointment to the relevant office;
and

(b) shaH hold oftlce for the remainder of the period during which their
predecessor would have held office.

~,10 Automiltuc v~canc&es

The office of a CCMC Member shaH be automatically vacated if the CCMe
Member:

(a) becomes bankrupt or makes any arrangement or composition with
their creditors generally;

(b) becomes prohibited by law from being a director;

(c) becomes of unsound mind;

(d) was appointed in accordance with clause 5.2 and their appointment is
terminated for anv reason bv resolution of the CCMC Association,

" "notice of which must be given to the CCMC Chair not less than 7
days before the termination is to take effect;

(e) was appointed in accordance with clause 5.3 and their appointment is
terminated for any reason by written instrument signed by a majority
ofthe Consumers' Directors ofthe BFSO, which must be given to the
CCMC Chair and the Association Chair not less than 7 days before
the tennination is to take effect; or

(f) was appointed in accordance with clause 5.4 and their appointment is
terminated for any reason by resolution of the Directors of the BFSO
or resolution of the CCMC Association, relevant notice of which
must be given to the Association Chair or the Chairman of the BFSO
(as the case requires) not less than 7 days before the tennination is to
take effect.
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6 Meeting of CCMCMembers

6,1 Meetings and proceedings of CCMC

Subject to clauses 6.2 to 6.13 inclusive. the CCMC shall meet, discharge its
responsibilities and convene, adjourn and otherwise regulate its meetings and
proceedings in such manner as it may from time to time determine.

6.2 A CCMC Member mlaYconvene meeting

A CCMC Member may at any time convene a meeting of the CCMC by
giving to the CCMC Chair a notice requesting the meeting, and stating the
nature of the business the CCMC Member wishes to transact at the meeting.
not less than 28 days (or any other period the CCMC Chair deems
appropriate, which decision shall be conclusive) from the day the meeting is
to be convened.

6.3 Notice of meeting

The CCMC Chair shall send to each other CCMC Member, not less than 28
days (or any other period the CCMC Chair deems appropriate, which decision
shall be conclusive) betore the date fixed tor holding a meeting of the CCMC,
a notice stating:

(a) the date and time for the holding of the meeting;

(b) a place for the holding of the meeting;

(c) if the meeting is to be held in 2 or more places pursuant to clause
6.11, the places at \<vhichthe meeting will be held and the technology
that will be used to facilitate the holding of the meeting in that
manner; and

(d) the nature of the business to be transacted at the meeting.

6.4 Notn!C®of I!n.!lssnessat meeting
A CCMC Member who wishes to bring any business before a meeting of the
CCMC of which they have received notice may, not less than 14 days (or any
other period the CCMC Chair deems appropriate, which decision shall be
conclusive) prior to the date ofthe meeting. give notice of that business to the
CCMC Chair. The CCMe Chair must include that business in the agenda of
the relevant meeting.

6,5 QYomm

A quorum for a meeting of the CCMC shall be all 3 CCMC Members.

6.6 CCMCChair to preside
The CCMC Chair shall preside over each meeting of the CCMe.

6.1 Voting on qU~$tions

Every question arising at a meeting shall be determined, on a show of hands
or as determined by the CCMC Chair, by a simple majority.

---------_._---.--
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(;,w} Mili'u.!lte book ~s evidence

A declaration by the CCMe Chair that a resolution has been carried or lost,
and an entry in the minute book of the CCMC to that effect, is evidence of the
fact without proof of the number, proportion or composition of votes recorded
in favour of or against that resolution.

6,9 Voting

Each CCMC Member shall have 1 vote only on all questions arising at a
meeting.

6.11!Jl Confiict$ ©lf interest
If a CCMC Member has a material personal interest in relation to a matter
that is being considered at a meeting of the CCMC they must not:

(a) be present while the matter is being considered at the meeting; or

(b) vote on the matter,

unless:

(c) the CCMC Member notifies the other CCMC Members, the
Association Chair and:

(i) if they were appointed in accordance with clause 5.3, the
Consumers' Directors of the BFSO; or

(U) ifthey were appointed in accordance with clause 5.4, the
Chahman of the BPSO.

of their material personal interest (including the nature and extent of
the interest and its potential relation to the business of the CCMC)
within a reasonable time before the relevant meeting; and

(d) if only ICCMC Member has a material personal interest in relation
to the matter, the other CCMC Members:

(i) give that CCMC Member a reasonable opportunity to make
submissions to them; and

(ii) if the matter is a complaint alleging a breach of the Code by
an Association Member being considered under clause 8, give
the person who has made the complaint a reasonable
opportunity to make submissions to them; and

(iii) give a written instrument signed by each of them to the
Chainnan of the BPSO and the Association Chair as soon as
practicable before the meeting of the CCMC at which the
matter is considered:

(A) identifying the CCMC Member, the nature and
extent ofthe CCMC Member's material personal
interest and its potential relation to the business of
the CCMC; and
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(8) stating that they are satisfied that the CCMC
Member's material personal interest should not
disqualify the CCMC Member from being present
while the matter is being considered at the meeting
or from voting on the matter; and

(e) ifmore than 1 CCMC Member suspects that they have a material
personal interest in relation to the same matter, the Chairman ofthe
BFSO:

(0 gives each such CCMC Member a reasonable opportunity to
make submissions to them; and

(ii) if the matter is a complaint alleging a breach of the Code by
an Association Member being considered under clause 8,
gives the person who has made the complaint a reasonable
opportunity to make submissions to them; and

(iii) gives a written instrument signed by the Chainnan ofthe
BFSO to the Association Chair:

(A) identifying each relevant CCMC Member and the
nature and extent of each CCMC Member"s
material personal interest and its potential relation
. to the business of the CCMC; and

(8) stating that they are satisfied that each such CCMC
Member's material personal interest should not
disqualify each CCMC Member from being present
while the matter is being considered at the meeting
or from voting on the matter.,

For the avoidance of doubt. a material personal interes~ for the purposes of
this clause does not arise solely by reason of a CCMC Member's current or
previous employment with an Association Member, oriby reason of the
financial institution of which a CCMC Member is a cu~tomer.

,
A meeting of the CCMC may be constituted by separate meetings ofCCMC
Members held at the same time at different places (wh,ther involving less
than 2 CCMC Members at any] place and whether in ~erson or by
simultaneous linking together by telephone or other m¢thod of audio or audio
visual communication) which will for the purposes of~his Constitution be
taken to constitute Imeeting. :

,
A resolution in writing signed by each CCMC Membe~ entitled to vote on the
resolution has the same effect and validity as a resolution of the CCMC
Members passed at a duly convened meeting and any such resolution may
consist of several documents in like fonn each signed by I or more CCMC
Members that together constitute the resolution. The resolution is passed
when the last CCMC Member signs.
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(f§,13 Altern/ite represent/itive
A CCMC Member may appoint an alternate to attend a meeting which the
CCMe Member is unable to attend due to illness, absence from Australia, the
operation of clause 6.10 or other significant circumstances, provided that:

(a) the CCMC Member has asked the person whom the relevant CCMe
Member proposes to appoint as an alternate if that person has any
material personal interest in relation to a matter that is being
considered at the relevant meeting of the CCMC and the person has
said that they do not have such an interest; and

(b) the CCMC Member's appointment of the alternate is approved by
written instrument:

(i) in the case of a CCMC Member appointed in accordance with
clause 5.2, signed by the Association Chair and given to the
CCMC Chair not less than 7 days before the meeting which
the alternate is to attend; or

(ii) in the case of a CCMC Member appointed in accordance with
clause 5.3, signed by a majority of the Consumers' Directors
of the BFSO and given to the CCMC Chair not less than 7
days before the meeting which the alternate is to attend; or

(iii) in the case of a CCMC Member appointed in accordance with
clause 5.4, signed by the Association Chair and the Chairman
of the BFSO, and given to the other CCMC members not less
than 7 days before the meeting which the alternate is to
attend.

A person appointed as an alternate may exercise all the powers of their
appointor (other than the power to appoint an alternate), and is subject to all
the requirements applying to the office of their appointor, at the meeting
which they attend at which their appointor is not present.

'1 CCMC Chair

1.1 Duties

(a) The CCMC Chair shall do such things as are expressed to be within
their responsibilities under this Constitution and shall exercise or
perform such powers and duties as the CCMC may from time to time
assign to or vest in them.

(b) The CCMC Chair's duties shall include:

(i) administering and managing (within budgets approved by the
Chainnan of the BFSO and the Association Chair (see clause
13.2)) the office and staff of the CCMC; and

(ii) doing all such other things as shall be necessary to achieve
the mission of the CCMe.

---_.--,. ----------------
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1,2 Powers
The CCMC Chair may take action in accordance with a resolution of the
CCMCto:

(a) engage and dismiss staft~;

(b) enter into, vary and terminate leases;

(c) operate bank accounts;

(d) negotiate and enter into contracts with the BfSO including, without
limitation, contracts for staff, equipment and facilities;

(e) negotiate and enter into such other contracts or commitments as are
necessary or desirable for the CCMe to make; and

(t) sign or otherwise execute all such documents or instruments as may
be required tor any of the foregoing.

1,3 AL8thority

A copy oftbe resolution of the CCMC as to the authority of the CCMC Chair
in respect of any matter shall be accepted as conclusive proof of such
authority.

8 CompBaintsabout Code breaches

8.1 C@liIsiCi1srSlticmof complaints about Code breaches

The C(MC must consider any complaint alleging that an Association
Member has breached the Code, except that the CCMe must not consider a
complaint:

(a) to the extent that the complaint relates to an Association Member's
commercial judgment in decisions about lending or security.
However, the CCMC may consider a complaint alleging a breach of
the Code arising fi·om maladministration by the Association Member
in arriving at a commercial judgment. "Maladministration" refers to
an act or omission contrary to or not in accordance with a duty owed
at law or pursuant ~othe terms (express or implied) ofthe contract
between the Association Member and the person making the
complaint;

(b) if the CCMC is, or becomes, aware that the complaint:

(i) is being or will be heard (whether as a standalone matter or as
part of any process or proceeding) by another Forum. and the
Forum may make a final detennination as to whether a breach
of the Code has occurred. In such a case the CCMC must not
consider the relevant complaint until the relevant forum has
determined, or declined to determine (for whatever reason).
whether a breach of the Code has occurred. If the Forum
determines whether a breach ofthe Code has occurred, the
CCMC must adopt the Forum's tlnding; or

---- ..--------r------------------ ...- -----.--------.
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(li) was heard (whether as a standalone matter or as part of any
process or proceeding) by another Forum, and the Forum has
determined whether a breach of the Code has occurred. In
such a case the CCMC must adopt the finding of the relevant
Forum as to whether a breach of the Code has occurred;

(c) if the CCMC thinks there is a more appropriate Forum to deal with
the complaint. Without limiting this exception, CCMC may form the
view that there is a more appropriate Forum to deal with the
complaint where the complaint alleges in whole or in part that an
Association Member has breached any legislative provision;

Cd) which the CCMC has referred to the Association Member concerned,
unless:

0) the Association Member has responded to the complaint; or

(ii) 45 days have elapsed,

whichever is the earlier;

(e) if the CCMC considers that the complaint is frivolous or vexatious; or

(t) if the complaint is based on the same events and facts as a previous
complaint by the complainant to the CCMC, unless there is new
information;

(g) jfthe events to which the complaint relates occurred:

(i) before the Association Member to which the complaint
relates became a Code Subscriber;

(ii) in relation to an emity which was not a Code Subscriber at the
time of the events to which the complaint relates and was
subsequently acquired by a Code Subscriber; or

(h) the complainant was aware of the events to which the complaint
relates, or would have become aware of them if they had used
reasonable diligence, more than I year before the complainant first
notified the CCMC in writing.

8.2 C@nsodeU'alti@n @f complaint$

The CCMe must, within a reasonable time of receiving a complaint, consider
that complaint in accordance with this Constitution and any operating
procedures determined by the CCMC in accordance with clause 16.

18.3 Notice of propo$ed determination

Except where an Association Member admits it has breached the Code, the
ceMe must give at least 28 days' notice to all parties about the CCMC's
intention to make a determination in relation to a complaint. This notice mUlst
be in writing and must state:

---------__,-- . .
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(a) what determination the CCMC intends to make in relation to the
complaint (including any finding that the Association Member is
responsible for serious or systemic non-compliance with the Code.
However, when considering a complaint the CCMC need only
consider whether an Association Member is responsible for serious or
systemic non~compiiance with the Code if it reasonably suspects that
this is the case);

(b) briefly, the reasons for any conclusions about the merits of the
complaint; and

(c) that the parties to the complaint have an opportunity to make further
submissions to the CCMC within a reasonable time from receipt of
the notice before a determination may be made by the CCMC.

~.4 Notice @f determination

After the CCMC has given the parties to a complaint a reasonable time within
which to make further submissions after the date ofa notice under clause 8.3,
the CCMC may make a determination in relation to a complaint. A
determination made by the CCMC must:

(a) unless otherwise agreed by the complainant and the Association
Member, be in writing;

(b) include a brief description of the complaint;

(c) include a statement that in the CCMC's view the complaint was
proven in whole or in part or was unfounded;

(d) if applicable, state any finding by the CCMC that the Association
Member is responsible for serious or systemic non-compliance with
the Code; and

(e) include brief reasons for the conclusions and findings of the CCMC.

9.~ GII'OMncilsfor Inquiry

The CCMe may conduct an Inquiry on its own motion solely for the purpose
of monitoring 1 or more Association Members' compliance with the Code.

9.2 Reasonableopportunity to makesubmissions

The CCMC must, before making any determination in accordance with clause
9.4, give each Association Member to which the Inquiry relates, and any
other parties which it reasonably believes may have an interest in the Inquiry9
a reasonable opportunity to make submissions to the CCMC in relation to the
Inquiry.
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9.3 Prelimilrullry notice of deterrmination

If the CCMC intends to make a determination resulting trom an Inquiry
which includes a finding that in the CCMC's view an Association Member
has breached the Code, the CCMe must, except where an Association
Member admits it has breached the Code, give the Association Member at
least 28 days' notice of the CeMe's intention. This notice must be in writing
and must state:

(a) the findings the CCMe intends to make;

(b) the reasons for the findings the CCMC intends to make; and

(c) that the Association Member has an opportunity to make further
submissions to the CCMC within a reasonable time from receipt of
the notice before the CCMe makes a detennination in relation to the
Association Member.

9.4 iNloticeof determination

After the CeMC has given an Association Member a reasonable time within
which to make further submissions after the date of any notice under clause
9.3, the CCMC may make a determination. This determination must:

(a) be in writing;

(b) briefly state the findings of the CCMC; and

(c) briefly state the reasons for the findings the CCMC has made.

10 Generalprinciples and procedures

1@.1 General principles

When considering a complaint or conducting an Inquiry. the CCMC must:

(a) take into account, to the extent relevant to the complaint or inquiry,
and subject to the provisions of the Code, the criteria of:

(i) law;

(ii) other applicable industry codes or guidelines;

(iii) good industry practice; and

(iv) fairness in all the circumstances;

(b) ensure, as far as practicable, that:

(i) an Association Member's business is not disrupted unduly;
and

(ii) an Association Member's customers are not inconvenienced
unduly; and

---,- - ------
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(c) act reasonably in all circumstances.

10.2 R(!;qUISf9W and investigations by the CCMC
The CCMe may, for the purposes of considering a complaint or monitoring
Association Members' compliance with the Code by conducting an Inquiry,
and subject to clause 10.1:

(a) make reasonable requests for an Association Member to provide
access to infonnation, documents and systems, which the CCMC
considers necessary to discharge its functions. An Association
Member must comply with any such reasonable request as soon as
reasonably practicable, except if the A.ssociation Member certifies
that:

(i) if it complies with the request it would be in breach of a law
(including, without limitation, of the Privacy Act 1988 (Cth»
and that, where a third party's consent to the request would
avoid a breach of that law, the Association Member has taken
reasonable steps to obtain the appropriate consent and such
consent was refused;

(ii) to provide information that is the subject of the CCMC's
request would breach a duty of contidentiaIity to a third party
and the Association Member has taken reasonable steps to
obtain consent to the disclosure of the information and such
consent was refused; or

(iii) legal professional privilege attaches to the information
requested by the CCMC;

(b) conduct market research, such as mystery shopping. undertaken by its
employees, consultants, independent contractors or agents, regarding
the activities of an Association Member; and

(c) conduct compliance visits at the premises of an Association Member,
undertaken by its employees, consultants, independent contractors or
agents.

10.3 lrea1l:n1sntof information

(a) All information provided by or on behalfofa party (including an
Association Member) to the CCMC (including. for the avoidance of
doubt. any employee. consultant, independent contractor or agent of
the CCMC) and designated as confidential, and aU information
provided by or on behalf of the CCMe to an Association Member
being, in either case, information that is not in the public domain
(otherwise than by breach of this clause), shall be deemed
confidential.

(b) The CCMC must return any item containing confidential information
as soon as practicable after a complaint is resolved or withdrawn or
any Inquiry is completed. If a complaint is sent to another forum then
the CCMC must, unless the CCMC is compelled by law to provide
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the information, obtain the consent of the relevant party before
forwarding any information to the new Forum.

(c) The CCMe and the Association Member (as recipients of that
information) shall take reasonable steps to ensure that the
confidentiality of confidential information is maintained, including
taking reasonable steps to ensure that their employees, consultants.
independent contractors or agents, abide by the same obligation.

'10.4 Externai expertise

In discharging its functions the CCMC may consult external parti~s as the
CCMC thinks appropriate, provided that the CCMC takes reasonable steps to
ensure that any such external parties also comply with the requirements of
this Constitution as far as it is reasonably relevant.

10.5 RI!.Jl~esof evidence

The CCMC shall not be bound by any legal rule of evidence unless otherwise
stated in this Constitution, but may in its discretion apply a rule of evidence in
any particular case where it considers it appropriate.

10.6 Prev80a.u~ determinations

The CCMC will not be bound by any of its previous determinations.

11O.'1 Authority to give oral or written public statements

The CCMC, and each CCMC Member, shall not make public statements on
behalf oftlle CCMC, except:

(a) as contained in the Annual Report; or

(b) with the pri.or approval of both the Chairman ofthe BF§O and the
Association Chair.

11 lNiaming of Association Member

11.'I Grounds for naming As.sociation Member

Subject to this Constitution, the CCMC may name an Association Member in
the manner specified in clause 11.2 below if the CCMC is satisfied that the
Association Member:

(a) is guilty of serious or systemic non-compliance with the Code;

(b) has ignored a request from the CCMC to remedy a breach of the Code
or has failed to remedy that breach within a reasonable time;

(c) ha~ breached an undertaking given to the CCMC; or

Cd) has not taken reasonable steps to prevent a breach of the Code from
reoccurring after having been warned by the CCMC that it might be
named.
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11.2 Manner of naming A.ssociation Member
Subject to this Constitution, the CCMC may name an Association Member
by:

(a) notifying ASIC that it intends to name the Association Member and
the reasons for naming that Association Member; and

(b) naming the Association Member, and specifying the reasons for
which it is naming the Association Member, in its Annual Report.

1.2 Reportsfrom Association Members

~2.1 J!\s$oc:iationMember to lodge alrmualC@mpUanceReport

(a) Each Association Member must lodge a Compliance Report with the
CCMC within 3 months after:

(i) 30 June 2004, reporting on the Association Member's
compliance with the Code up to 30 June 2004;

(ii) 31 March 2005, reporting on the Association Member's
compliance with the Code from 1 July 2004 to 31 March
2005; and

(iii) the end of each subsequent Financial Year, reporting on the
Association Member's compliance with the Code during that
Financial Year.

(b) However, if an Association Member is an Association Member for
less than the full period for which the Association Member must
prepare a Compliance Report, it need not provide a Compliance
Report for that period. but mllst include information about such
compliance in its next Compliance Report.

(c) The Compliance Report must be in a form approved by the CCMC
for use by all Association Members.

13 Financialmatters

;3.1 CCMCAssociEiliionfUl'u:fing
Unless the CCMC Association otherwise detenuines, the Chairman of the
SFSO and the Association Chair may jointly determine at their sole
discretion:

(a) the amount of the Association Membership fee payable by each
Association Member to meet the CCMe Association's anticipated
aggregate liabilities and expenses for a Financial Year;

(b) any other amount payable by an Association Member in relation to
the CCMC's activities; and
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(c) the time and manner of payment of the fees and other amounts
payable by Association Members,

and each Association Member must pay the fees and other amounts so
determined.

13,2 li~lbmtie$ and expenli;eli;

Unless the CCMC Association otherwise determines, the Chairman of the
BFSO and the Association Chair may jointly determine the anticipated
aggregate liabilities and expenses of the CCMC Association for a Financial
Year from time to time and at their sole discretion.

13.3 Remuneff€lltionof ceNic Members

Unless the CCMC Association otherwise determines, the Chairman of the
BrSO and the Association Chair may jointly determine at their sole discretion
any remuneration payable to a CCMC Member.

113.4 GST

If GST has application to any supply made by the CCMC Association to an
Association Member, the CCMC Association may recover from the
Association Member an additional amount on account ofOST, such amount
to be calculated by multiplying the amount payable by the Association
Member by the prevailing GST rate.

13.5 Notic@ of fees and other amolLmta

Unless the CCMC Association otherwise determines, the Chairman of the
BFSO shall give to each Association Member written notice of any fees and
other amounts payable by that Association Member.

13.~ NOIi1·~ayment ef fees or other amoa.snts

The CCMC Association may cancel any Association Membership (without
prejudice to its rights to recover fees and other amounts due and payable and
any interest and penalties thereon) for non~payment of any fees or other
amounts payable by that Association Member.

13.1 Income and pB'operty of the CCMC Association

The income and propelty of the CCMC Association shall be applied solely
towards the promotion of the objectives ofthe CCMC Association.

13.8 DistrrilbllUltire)Bllcf assets
In the event of dissolution of the CCMC Association, any remainder of its net
assets after discharge of all its just debts and other legal and moral
obligations, shall not be distributed to Association Members but shall be
distributed to some other organisation that has similar restrictions upon
distribution of assets to its members as may be approved by the Association
Members.
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14 Indemnity

1~.1 CCMC's~ssets
Each CCMe Member shall be indemnified out of the assets of the CCMC
Association and (to the extent that they are inadequate) by each Association
Member against all liabilities arising out of the discharge of their
responsibilities as a CCMC Member.

14.:Z lumitation

The indemnity given by each Association Member under clause 14.1 above is
limited to a proportion of the liability described. That proportion must be
calculated by taking the amount each Association Member has paid or is
obliged to pay as an Association Membership fee under clause 13, and
dividing it by the total Association Membership fees payable by Association
Members, in each case in the same Financial Year in which the relevant
liability of the CCMC member arose.

15 Reporting by CCMC

15.11 CoUeeti@n of information foli' Annual Report

The CCMC must, for each period for which it must prepare an Annual
Report, collect and record the following information in relation to its
operations for inclusion in the Annual Report for the period:

(a) the number of enquiries it has dealt with;

(b) the number of complaints it has received and resolved;

(c) the number of Inquiries it has conducted;

(d) the demographics of complainants (where practicable);

(e) the details of complaints which were determined to be outside the
CCMC's functions and reasons for these determinations~

(0 the current case load of complaints and Inquiries, including their age
and status;

(g) the time taken to determine complaints and conduct Inquiries;

(h) It protlle of current and resolved complaints which identifies the
relevant:

(i)

.:: (ii)

(iii)

(iv)

provisions of the Code;

types of products or services;

underlying cause of the complaints;

impact that any identified lack of compliance with the Code
may have or is having on customers (including the relative
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importance of any Code provision that has or may have been
breached);

(v) compliance measures implemented by Association Members;
and

(vi) systemic issues or other trends;

(i) a profile of current and completed Inquiries which identifies the
relevant:

(i) provisions of the Code;

(ii) types of products or services;

(iii) underlying reasons for the Inquiries;

(iv) impact that any identified lack of compliance with the Code
may have or is having on customers (including the relative
importance of any Code provision that has or may have been
breached);

(v) compliance measures implemented by Association Members;
and

(vi) systemic issues or other trends;

(j) the level of compliance with the Code which the CCMC has
asceltained as result of its determination of complaints and conduct of
Inquiries;

(II.) the impact that any identified lack of compliance with the Code
provisions may have or is having on customers (including the relative
importance of any Code provision that has Of may have been
breached);

(I) compliance initiatives undertaken by Association Members; and

(m) information about the monitoring of any other aspects oftne Code
referred to the (,CMe by the ABA under the Code.

The (,CMC may in its discretion also collect, for inclusion in its Annual
Report, intormation about benefits and disadvantages to customers resulting
from Association Members' compliance with the Code.

15.2 PubBieatuonof Annua~Report
The CCMC must publish an Annual Report:

(i) within 6 months after 30 June 2004. covering the period from the day
that the CCMe comes into operation to 30 June 2004;

(ii) within 6 months after 31 March 2005, covering the period from I July
2004 to 3] March 2005; and
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(ii i) \vithin 6 months after the end of each subsequent Financial Year.

Each Annual Report must be a fair and adequate summary and analysis of the
information specified in clause 15.1. the financial matters specified in clause
13 and any other matters the CCMC thinks fit that are consistent with the
functions of the CCMe under the Code and this Constitution.

15,3 Provision and lodgement of Annual Report

The CCMC must:

(a) provide a copy of the Annual Report to each Association Member;

(b) make copies of the Annual Report available to the public; and

(c) lodge a copy of the Annual Report with AS[C within a reasonable
time after it is published.

15.4 Commissioning of independent review
The CCMe must arrange an independent review of its activities to be held:

(a) for the first time. within a reasonable time after the first 12 months
that the CCMC has been in operation; and

(b) subsequently, on each occasion that the ABA commissions a review
of the Code in accordance with clause 5.1 of the Code.

15.~ Report of independent review

On each occasion that an independent review is conducted in accordance with
clause 15.4, the CCMC must cause a report of that review to be prepared and
must lodge a copy of that report with ASIC within a reasonable time after the
report is completed.

16 Operating procedures

16.1 Dev<!G@pmentof operating procedures

The CCMC must develop operating procedures, in accordance with clause
34(h) of the Code and consi~tent with this Constitution, first having regard to
the operating procedures of the BFSO and then by consulting with the BPSO
and the ABA, dealing with the following matters:

(a) receipt of complaints;

(b) privacy requirements;

(c) civil and criminal implications of the act or event the subject ofa
complaint under the Code or an Inquiry;

(d) time frames for acknowledging receipt of a complaint, its progress,
responses from the parties to the complaint and for recording the
outcome;
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